Privacy policy

Due to the implementation of the provisions of Regulation (EU) 2016/679 of the
European Parliament and of the Council of April 27, 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of
such data (“GDPR”), information on the processing of personal data is provided
below.

1.Responsible person

The responsible within the meaning of Art. 4 No. 7 GDPR is

Amica International GmbH

Ladinghauser Str. 52

59387 Ascheberg

You are also free to contact the controller by email. Please use the following e-mail
address: info@amica-group.de

You can reach the controller by telephone on 02593-9567 0.

2. Data protection officer

The controller has appointed a data protection officer. Questions in connection with
the processing of personal data can be sent directly to the data protection officer via
e-mail to the following e-mail addresses: gdpr@amica.com.pl

3. Your rights

You have the following rights with regard to the processing of your personal data:
Right of information

You can request information at any time as to whether and which of your personal
data we process.

Right of correction
You have the right to request the correction of incorrect personal data at any time.

Right of deletion

You have the right to request the erasure of your personal data if it is no longer
required for the purposes for which it was collected or if the processing is based on
consent that you have withdrawn.

The right to erasure does not exist if we are not allowed to erase your personal data
due to a legal obligation, but must continue to process it, or if the data processing is
necessary for the assertion, exercise or defense of legal claims.

Right of restriction of the processing
You have the right to request the restriction of the processing of your personal data.




Right of data portability

You have the right to receive the personal data concerning you, which you have
provided to us, in a structured, commonly used and machine-readable format. The
prerequisite for this is that you have provided the data on the basis of consent or a
contract concluded with you and that the processing is carried out using automated
procedures.

Right of objection
If the data processing is based on Art. 6 para. 1 lit. f GDPR, you can object to
the processing at any time.

Right to cancel

If the data processing is based on your consent in accordance with Art. 6 para. 1 lit. a
GDPR, you can revoke this consent at any time with effect for the future.

You can assert all described data subject rights against Amica by sending your
request to:

gdpr@amica.com.pl
Inquiries can be sent by post to the following address:

Amica S.A.
ul. Mickiewicza 52
64-510 Wronki

Poland

4. Right of appeal to the data protection supervisory authority

In accordance with Art. 77 GDPR, you have the right to lodge a complaint with a data
protection supervisory authority if you believe that the processing of your personal
data violates data protection law.

5. Data processing on the website and legal basis

5.1 Data recipient

In order to be able to offer you the processing purposes listed below, data is
transferred to third parties. This may also result in the transfer of personal data to
other European and non-European countries and the processing of data outside the
EU/EEA.

We pass on your data to recipients bound by instructions who operate IT systems
and provide tools, to maintenance and service providers, auditing and consulting
service providers who work for us and provide support for internal or administrative
purposes.

No separate legal basis is required for the transfer of personal data to service
providers bound by instructions.



As Amica operates within a group of companies, personal data may also be
transferred to other companies in the group in order to support internal business
processes. This may also occur under the recipients' own responsibility

In addition, your data may be transferred to other third parties, such as authorities,
courts or other bodies, if there is a legal obligation or an official or court order from an
EU member state to disclose personal data to this body. These bodies also process
your data on their own responsibility.

If you have expressly consented, Art. 6 para. 1 lit. a GDPR is the legal basis for the
transfer. If there is a legal obligation to disclose the data, Art. 6 para. 1 lit. c GDPR is
the relevant legal basis. In the fulfillment of contractual as well as pre-contractual
measures with a natural person, Art. 6 para. 1 lit. b GDPR is the legal basis for the
processing. In other cases in which Amica has a legitimate interest in the transfer of
data, e.g. to ensure more efficient or economical processes within the group of
companies, the legal basis is Art. 6 para. 1 lit. f GDPR.

If one of the recipients is located in a third country (outside the EU/EEA), we
guarantee an appropriate level of data protection for the transfer by means of
suitable security measures. A data protection agreement has been concluded for
data transfers within the Amica Group.

5.2 Processing when accessing the website

When you access the website, technically necessary data is processed in order to
display the website to you. The following data is transmitted from your browser to our
server:

- IP address

- date and time of the request

- time zone difference to Greenwich Mean Time (GMT)
- content of the request (page visited)

- access status/HTTP status code

- amount of data transferred

- previously visited website

- browser

- operating system

- language and version of the browser software

The data is required to display the website to you and to ensure security and stability
and must therefore be processed. The legal basis for the processing of the listed data
is Art. 6 para. 1 lit. f GDPR.

The data is stored for 6 months and then deleted.

The website is hosted by Adobe Commerce and the data processed on the website is
also stored on Adobe Commerce servers. The server locations are in other European
and non-European countries.



5.3 Contact form customer service

When you contact us via the contact form, we process the data you provide. This
includes, among other things:

First name

Last name

Country

Postcode

City

Street

House/apartment number
E-mail address
Telephone number

Date of purchase of your product
Product category

Serial number

Content data free text field

We process the data exclusively for the processing of your request in order to be able
to offer you customer service requests or technical inquiries regarding your product
as quickly as possible.

If your request is related to a contractual or pre-contractual service provision, we
process your personal data in accordance with Art. 6 para. 1 lit. b GDPR. We process
all other inquiries on the basis of our legitimate interest in contacting you via the
website. This processing of personal data is carried out in accordance with Art. 6
para. 1 lit. f GDPR.

The data processed in the course of contacting us will be deleted by us as soon as it
is no longer required for processing the request, provided that there are no statutory
retention periods to prevent deletion. If there is a statutory retention period, the data
will be stored for the duration of this period.

5.4 Job applications

You have the opportunity to actively apply for advertised positions via our website.
You can do this by post, by e-mail or directly via our website. We process the
following personal data:

First name

Last name

E-mail address (if applying via e-mail or website)
Telephone number

Salary expectations

Period of notice

If your application is rejected, you also have the option of continuing to receive
information about current vacancies and having your data stored beyond the
application period.



The legal basis for the processing of personal data in the application process is Art. 6
para. 1 lit. b GDPR; we process your data exclusively for the purposes of the
application process. Your data will be deleted 6 months after completion of the
application process and a negative decision. If you wish your data to be stored
further and thus to be actively contacted by us with regard to suitable positions, we
will process your personal data on the basis of your consent in accordance with Art. 6
para. 1 lit. a GDPR. Your data will be stored until you withdraw your consent, but for
no longer than 6 months.

6.Link to Social Media
We have links to the following social media providers on our website:

Facebook
Instagram
Youtube
Pinterest
TikTok
LinkedIN

You can access the listed social media providers by clicking on the link. The data
processing when using these social media offers is the responsibility of the
respective providers. We have no influence on the data collected and processing
operations, so please refer to the relevant pages for details and information on the
scope, purpose and duration of data processing.

7.Cookies

We use cookies to make your visit to our website as attractive as possible. Certain
functions can only be offered with the help of cookies. Cookies are small text files
that are stored on your end device. Some are deleted again at the end of a session
(when you close your browser), while others remain on your device beyond this time
and enable us and our partners to recognize you on your next visit. To find out which
cookies we use, how long they are stored and the legal basis for this, please refer to
our Cookie-Information.

You can change your cookie settings at any time via this Link or the link in the footer
of the website.

8. Contract conclusion

In connection with the conclusion of contracts, we collect the personal data required
for the initiation and conclusion of the contract. It is not possible to conclude a
contract without this data. The data is processed on the basis of Art. 6 para. 1 lit. b
GDPR. The data is stored for the statutory retention periods and then deleted.


https://amica-group.de/cookie-hinweise
https://amica-group.de/cookie-hinweise

